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Product Risk Manager, Amazon Payment Services
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Company: ADCI - Tamil Nadu

Location: Chennai

Category: business-and-financial-operations

Are you an experienced risk manager? Do you enjoy evaluating new business

initiatives, products, and services for opportunities to make them more reliable and resilient?

Amazon Payment Services, seeks a Product Risk Manager to support our payments

organization. 

The Amazon Payment Services team is responsible to build product and technology solutions

to build great payments products and experiences using various technologies to solve

complex problems related to distributed systems, scalable architecture, machine learning,

and algorithms. 

About Amazon Payment Services, an Amazon Company: We serve the needs of online

shoppers in all Arabic speaking and surrounding countries through our trusted, secure

payment network that gives everyone the opportunity to shop online safely and easily. We

build trust between buyers and online sellers by enabling consumers to transact online using

the payment options they prefer with complete security and peace of mind while supporting

the most popular payment methods available globally. Amazon Payment Services is regional

expert in payment processing technology and solutions across major markets in the GCC &

Levant countries, operating in UAE, Egypt, Saudi Arabia, Lebanon, Jordan, Oman, Bahrain

and Qatar.

In this role, you will identify opportunities to improve our payment processes and controls
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to mitigate risk and improve financial and operational performance. To achieve these

objectives, you will be responsible for developing mechanisms to proactively identify and

evaluate internal/external risks and for defining the technology, processes, and control

improvements required to mitigate them. As a Risk Manager, you will support our

payments business, operations, and technology teams to help them manage risks to their

business, while influencing the broader risk culture across Amazon’s global payments

organization. You will also engage with senior stakeholders across the company,

including other specialized fraud, risk, compliance, and legal functions. This position is an

exciting opportunity to be a part of a dynamic and high paced environment.

Key job responsibilities

- Partner with payments business and technology leaders to identify emerging risks and

opportunities throughout the product development lifecycle.

- Perform risk assessments for new products/features and existing processes/systems to

surface risks across all risk categories (i.e. operational, strategic, reputational, etc.), engaging

SMEs as needed.

- Contribute to an annual Risk Horizon Scan to identify emerging and top risks for the business.

- Develop and manage a forward-looking risk assessment roadmap for the business.

- Enable risk reporting, as well as oversight and escalation mechanisms, to ensure key risks are

addressed prior to launch through mitigation or risk acceptance at appropriate levels.

- Define and implement risk tracking and reporting for each business and contribute to

aggregate risk reporting for the payments organization overall. Audit and analyze risk

metrics for each business to identify emerging risks and monitor controls.

- Prepare and deliver business reviews to the management team regarding emerging risks,

status of risk assessments, and control performance.

- Lead post-launch reviews to capture new risk scenarios; conduct deep dives on repeated

errors to eliminate defects.

- Promote best practices and leverage internal risk management tools, resources and

mechanisms to influence the risk culture and risk maturity of each business team.

- Contribute to the development and enhancement of internal risk management tools,

resources, training, and mechanisms that can scale with the organization.

- Independently manage complex projects and work with senior leaders in payments and

other functions across the company.



We are open to hiring candidates to work out of one of the following locations:

Chennai, TN, IND

BASIC QUALIFICATIONS

- 4+ years of compliance program management, legal, governance, audit, risk/loss

prevention, or equivalent experience

- Bachelor's degree or equivalent

- Experience handling confidential information

PREFERRED QUALIFICATIONS

- 3+ years of program requirements definition and data and metrics leveraging to drive

improvements experience

- Professional auditing qualification, or similar risk or compliance credentials

- Experience with SQL and Excel

Apply Now
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