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Company: Oracle

Location: bangalore

Category: other-general

Job Title : SCM Techno- Functional ConsultantJob Location : Bengaluru/HyderabadExp

: 4-10 yearsAs a Sr. Support Engineer, you will be the technical interface to customers,

Original Equipment Manufacturers (OEMs) and Value-Added Resellers (VARs) for resolution

of problems related to the installation, recommended maintenance and use of Oracle

products. Have an understanding of all Oracle products in their competencies and in-depth

knowledge of several products and/or platforms. Also, you should be highly experienced in

multiple platforms and be able to complete assigned duties with minimal direction from

management. In this position, you will routinely act independently while researching and

developing solutions to customer issues. Job duties are varied and complex utilizing

independent judgment. May have project lead role. 4 years experience with Core products or

five years experience with Applications products and have a technical degree i.e., BS

Computer Science/Management Information Systems/Science/

Engineering/Math/Physics/Chemistry with a 3.0 GPA OR (for Applications) proven

professional/ technical experience, i.e., demonstrating an understanding of Applications at a

functional and technical level (preferably Oracle) In-depth experience in using or developing

Oracle’s EBS SCM & CRM Suite of products· Strong technical skills in PL/SQL,Forms, Java

and Jsp.· Proven track record of complex problem solving· Comfortable working under

stress· Self motivated with good communication skills, excellent verbal and written skills in

English is a must!· Willing to work weekends occasionally· Willing to work in shifts if needed·

Should be Customer Focused· Should be Well organized· Should be Team player
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