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Senior Manager- Mall Operations
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Company: Centrio Mall Dehradun

Location: dehra

Category: other-general

Company Description

Centrio Mall Dehradun is the newest retail destination in Dehra Dun, spanning across a

formidable 4,50,000 sq.ft. The mall offers the best of international brands, global cuisine,

first-class entertainment, and exquisite experiences. With pleasing aesthetics, a spacious

outdoor area, and a high-street ambience, Centrio Mall is a melting pot where everyone can

shop, dine, entertain, connect, bond, and enjoy with friends and family.

Role Description

This is a full-time on-site role for a Senior Manager- Mall Operations at Centrio Mall

Dehradun. The Senior Manager will be responsible for overseeing the day-to-day operations

of the mall, including managing tenant relations, coordinating maintenance and security,

ensuring a safe and enjoyable shopping experience for visitors, and driving revenue and

footfall. The Senior Manager will also be responsible for managing and training a team of mall

staff.

Qualifications

Experience in mall operations, property management, or related field

Strong leadership and management skills

Excellent communication and interpersonal skills

Knowledge of the retail industry and market trends

Ability to multitask and prioritize tasks effectively
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Problem-solving and decision-making skills

Attention to detail and strong organizational skills

Ability to work well under pressure

Bachelor's or Master's degree in Business Administration/Hospitality or related field
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